PROPOSED AMENDMENTS TO REGULATION 7A.017

PURPOSE: To revise and update the limitations period for patron disputes and to take
such additional action as may be necessary and proper to effectuate this stated
purpose.

REGULATION 7A
PATRON DISPUTES
(Draft Date September 23, 2021)
ADOPTED
New

{Peleted]

7A.017 Limitations Periods.

1. When a dispute is pursuant to NRS 463.362(2)(b), no action regarding the dispute
may be commenced pursuant to NRS 463.361 to 463.366, inclusive, and 463.780
unless the patron notifies the Board of the dispute within:

(a) 30 days after the event giving rise to the dispute occurs for disputes that do not
involve a betting ticket issued by a sports pool or race book or

(b) 1 year after the conclusion of the event wagered upon for disputes that involve a
betting ticket issued by a sports pool or race book.

2. When a licensee is requwed to |mmed|ately notify the Board of a dispute pursuant
to NRS 463.362(2)(a),
notice-by-the Beard-} no action reqardlnq the dlspute may be commenced pursuant to
NRS 463.361 to 463.366, inclusive, and 463.780:

(a) Unless the patron notifies the licensee, or the licensee otherwise becomes
aware, of the dispute within 30 days after the event giving rise to the dispute occurs for
disputes that do not involve a betting ticket issued by a sports pool or race book or

(b) Unless the patron notifies the licensee, or the licensee otherwise becomes
aware, of the dispute within 1 year after the conclusion of the event wagered upon for
disputes that involve a betting ticket issued by a sports pool or race book.

Effective upon adoption by the Nevada Gaming Commission.

Adopted September 23, 2021.

Draft Date: September 23, 2021 ADOPTED Page 1of 1



